
 

  

How To Claim UIF 
Claiming UIF made Easy 

 
 Your FREE a step-by-step guide on How To Claim Your UIF 

first time round! No repeat trips to your local labour 

department, expensive parking charges or slow-moving 

queues – our handy guide has all the updated info, UIF 

forms and detailed descriptions on what you need to do to 

claim your UIF! 

 

Your ezuif Team 
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How To Claim UIF 
Before you start the UIF application process, make sure that you actually qualify to claim UIF. In 

order to qualify for UIF, you must have been paying UIF contributions – you can confirm this by 

looking on your pay slip for any deductions that are marked for UIF. 

 

All Workers that have been paying UIF contributions can claim UIF if: 

� their employers are bankrupt  

� their contracts are ended  

� their contracts are ended due to the death of an employer  

� they are fired.  

 

Domestic workers can claim if: 

� they work for more than 1 employer, and loose their job at one of the employers 

� their employer dies 

 

You cannot claim if you:  

� receive benefits from the Compensation Fund 

� receive benefits from an unemployment fund established under the Labour Relations Act 

�are suspended from claiming because of fraud 

�  quit your job/resign/abscond  

� do not report at set dates and times  

� refuse training and advice that may be given by UIF staff 
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When can I claim UIF?  
You can claim starting from your last day of employment until your UIF benefits are used up or you 

have started working again.  

You cannot register for UIF before your current employment contract has expired and you must 

claim within 6 months after you have stopped working.  

How do I register for UIF?  
Unemployed workers must apply for UIF benefits at their nearest labour centre in person.  

Step 1: Documentation  

This step is crucial if you want to claim your UIF successfully the first time round. Ensure that you 

have all necessary documents on hand, otherwise you will be sent away. 

All these forms are available as pdf downloads at ezuif.co.za/uif-forms  

You need: 

� your 13-digit bar-coded ID or passport 

� form UI-2.8 for banking details  

Tip: This needs to be signed by your bank and accompanied by a stamped bank statement 

to confirm your bank account details 

 

�  form UI-19 to show your employment history 

             This form is to be filled in by your previous employer.  

Tip: The labour department looks at your past 4 years of work history in order to calculate 

your UIF benefit amount. Make sure you have all necessary declarations from previous 

employers dating back 4 years – if an employer has failed to issue you with a declaration, 

that employer must also fill out a UI-19 form 

�  a work seekers form  

� last 2 payslips  
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Step 2: Go to the nearest labour centre  

Once you have all your documentation, you must go to the nearest labour centre in person. You can 

find the address and telephone number of your nearest centre at 

http://www.labour.gov.za/contacts/contacts  

Tip: Be sure you have enough time - an average wait at the labour department can be 

anything from 2-6 hours. Go prepared! 

 

There is a slight chance that the staff at the labour centre may ask unemployed workers to go for 

training or advice – this is within their rights and you will have to as they say. 

 

How will I be paid?  
Now that you have registered for UIF, the staff at the labour centre will issue you with a UIF 

checklist. On this checklist you will find time, date and signing venue.  

Step 1: Go To The Signing Venue  

 

You must appear at the designated venue on the time and date stipulated in order to sign your first 

UIF payment.  Be on time. Bring the UIF checklist and your ID document.  

Step 2: Sign the unemployment register and receive UI-6A forms  

 

If you have successfully registered for UIF, your name will be read out from a list. You will be 

required to sign a register to mark your attendance and confirm that you are still unemployed. 

Collect all the UI-6A forms (one for each future signing) – make sure you keep these somewhere safe 

as you will need them every time you are due for a UIF payment. This whole process can take up to 3 

hours.  

Your first payment will be paid into your bank account within 2-4 days after you have signed the 

register.  

 

Step 3: Take Note Of Your Next Signing Date 

Make sure you are aware of your next signing date – it is printed on your UI-6A forms. The next time 

you have to attend for a signing will be approximately 4 weeks apart. You will have to hand in the 

relevant UI-6A form every time you attend, so make sure you have these with you. 

Tip: There could well be a delay in your application and it might not have been  processed 

by the date of your first signing. Call your labour centre the day before your signing to 
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confirm that the application has been. If it has not yet been processed you do not need to go 

to the signing. Ask for the date of the next signing.  

How much will I be paid?  
The amount that you will be paid is determined differently depending on the amount of your 

monthly salary. 

 

Workers who earn less than R 12 478 per month 

You will receive approximately 36%-56% of your average monthly salary from the past 4 years. The 

higher your salary, the lower the percentage that you will get back. 

Workers who earn more than R 12 478 per month 

You will receive a fixed monthly benefit of approximately R4250 - R4550.  

 

How long you will be able to receive UIF depends on the length of time that you have contributed to 

the fund. You are eligible to receive 1 day worth of benefits for every 6 days that you worked and 

contributed UIF over the past 4 years. The maximum number of days you can claim is 238 days. 


